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About Me

Kurt Scholle, Founder & President 
Web Asylum, Inc. 
Planning, designing, building & marketing 

successful websites since 1996. Emphasis on 
ROI.  Approach is tactical, including business 
development & competitive analysis. 

Clients have included Chicago Architecture 
Foundation, Sprint, Department of Veteran’s 
Affairs & Binny’s Beverage Depot.
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About Me

Company: WebAsylum.com 
Blog: Website-ROI-Guy.com 
Facebook.com/WebsiteROIGuy 
Twitter: @KurtScholle 

!
Twitter: @CertifiedSocialMedia 

 
                       LinkedIn.com/in/Kurt.Scholle

http://LinkedIn.com/in/Kurt.Scholle
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What is Local Marketing?

What it’s not: 
Traditional marketing of the 20th Century 

included TV/Radio, newspapers, 
magazines and Yellow Pages.   

It’s not Mass Marketing 
A shotgun approach that was often wasteful 

and non-trackable.
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What is Local Marketing?

Mass Marketing has been replaced by: 

Mass Personalization! 
Marketing to specific neighborhoods. 
Local is more relevant. Think “Local cheese” 

not “Kraft” 
Attracting buyers when they are ready to 

buy! 
The tools and techniques are vastly different!
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Why Local Marketing?

Simple. It’s how people find goods and 
services! 

It’s FASTER. “Buyers” looking for information! 
85% of Americans use the Internet to buy local 

products.  75% of those buy locally. 
20% of all Internet queries are for local goods 

and services, as are 70% of mobile searches! 
Technorati: 90% of local searches will yield an 

eventual sale.
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Want more?

• 59% of consumers report using Google every 
month to look for a local business and, of 
those, 74% will stick with the organic results, 
while the remainder use local search 
directories or internet yellow pages. 

• It’s estimated that 15% of all Black Friday 
searches will come from mobile. 

• 44% of last minute gifts will come from mobile. 
• 4x as many people own a mobile phone as a 

computer.
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What is Local Marketing?

Today, we will concentrate on: 
• Local Directories (Google, Yahoo! & Bing) 
• Local Citations (Yelp, Foursquare & 

Merchant Circle) 
• Building websites, including mobile!



Local Marketing: How to Attract Buyers 
When They're Looking For You!



Local Marketing: How to Attract Buyers 
When They're Looking For You!

Google 
assembles your 

business listing 

from every 

imaginable 

source!
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Bing Local Listing
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Google Local Listing
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Is Google Listing Claimed?

No!
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Is Google Listing Claimed?

Yes!
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Google Business Setup

Login Using Your Google Account
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Google Business Setup

List Your Business (Use your common name)
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Google Business Setup

Add Your Phone Number
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Google Business Setup
In this step, you will add business information which includes your:  

• Country – Select from dropdown 
• Company Name – List exactly as you would a brick and mortar business   
• Street Address – P.O. boxes are not allowed  
• City, State, Zip – You will have the option to hide this info and set a service 

area in the next step. 
• Main Phone Number – This should be the number to your business. You also 

have the option to include additional phone numbers. 
• Email address – This should be your support or public contact email address. 
• Website URL – If you don’t have a website, check the “no website” box. 
• Description – You may choose up to 200 characters. 
• Category (up to five) – You must choose at least one from the list of categories 

offered in the dropdown. (Hint: The dropdown shows categories related to the 
first word you type in.) If you offer business to business services such as a 
virtual assistant, begin by typing “business or assistant” or one of the main 
keywords related to your business.
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Google Business Setup

Do you go to them or do they come to you?
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Google Business Setup

Set Service Area
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Google Business Setup

Set Office Hours
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Google Business Setup

Select Payment Options
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Google Business Setup

Add Photos
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Google Business Setup

Add Video
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Google Business Setup

Add Additional Details and Submit
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Google Business Setup

Confirm Your Identity
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Google Business Setup

Confirm your location. 
• Depending on your country and location, you may 

have two options to confirm. You may confirm by 
phone or by postcard. If your phone number and 
address are not already in the system, you will 
probably have to confirm by postcard. If this is 
the case, it can take up to 6 weeks to receive the 
postcard, according to the experience of some 
users. Ours usually come in 2 weeks.  Make sure 
your staff is looking for it! 

• When confirming by postcard, simply follow the 
instructions on the card to claim and activate 
your Google Places page. 
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Secret Google Business Ninja Stuff

   1) Adding photos, special offers and responding 
to reviews kicks your Google Business listing up 
a notch!   

   2) Unleash the power of Google Places by 
uploading the 10 photos you are allowed.  We 
suggest a photo of your location so people will 
make the connection when they arrive.   

   3) Product shots or staff pictures can be 
effective too! 

   4) Create videos using pictures on animoto.com

http://animoto.com
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Specials & Offers

    Your Google Business audience can be 
offered a special or a coupon.  Set it up 
by clicking the “Offers” tab. 

!
You will be taken to the offers page and get 

a brief overview of offers.  To get started, 
click the “Add an offer now” button at 
the bottom of the Offers page. 
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Special Offers - Coupons

    Your offer will include a headline, sub-
heading, details and an optional image.
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Special Offers

    Next, select an expiration date, offer 
code, distribution type and redemption 
location.
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Preview Your Offer

    You can preview your offers.  One is a 
coupon like this:
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Preview Your Offer

You can also preview your map listing.
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Google Stats

• Log into your Google Business account and 
click on the dashboard. 

• Pick a time period. 
• Two of the most important metrics are the 

# of impressions and # of actions.
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Google Stats

• You can see the search terms people used to 
find your listing: 
!
!
!
!

• And you can see how many people asked for 
driving directions and where they came from!
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Der Bingle

• Bing has grown in the past year and 
represents 20% or more of all search 
queries. 

• Bing is considered a higher quality source of 
traffic and often delivers higher conversions. 

• Bing is more BtoC than Google. 
• Your Bing Business listing includes a mobile 

website, QR Code and a door sticker you can 
post in a window.
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Bing Benefits

• Mobile Website • Door Sticker
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Bing Business Portal

• You must have a Windows Live ID
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Bing Setup
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Add 5 Business Specialties
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Adjust Your Specialities
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Mobile Options
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Mobile is an Awesome Bing Benefit
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List Your Specials/Featured Items
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More Details
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Verify Your Business
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Bada Boom!
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Local Citations & Reviews

• Similar directory info, but with reviews.
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Listing page is similar to others. 
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Review Sites are Important!
• Reviews are the new backlinks. 
• Respond to questions. Respond to 

criticisms. 
• Top Review Sites: Yelp, Foursquare, 

Merchant Circle. (There are many) 
• You can order window decals to put on 

your door.  It may project social proof and 
remind visitors to review your business.
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Newsletter? Categories? Wow!
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Talk to me? Coupons? YES!
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Citations!!  The 
more you have the 

more you will 
DOMINATE
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Google/Bing/Yahoo/Facebook

• Add a business on Google at http://
google.com/mybusiness  
!

• Start your Bing Business Portal account at 
http://www.bingbusinessportal.com/  
!

• Yahoo! https://smallbusiness.yahoo.com/
local-listings 
!

• Facebook Places (Sorry!) 

http://google.com/mybusiness
http://www.bingbusinessportal.com/
https://smallbusiness.yahoo.com/local-listings
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Citation & Review Sites

• Yelp.com 
• Foursquare.com 
• MerchantCircle.com. 
• CitySearch.com 
• InsiderPages.com 
• Local.com 
• JudysBook.com 
• Epinions 
• InfoUSA.com  
• SuperPages.com



Get a lot for 50 bucks

• GetListed.org is now MOZLocal.

59

http://GetListed.org
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It ain’t rocket science!

• What you’ve learned today can be done 
by anyone! 

• It’s free! 
• Mistakes can be corrected! 
• Lots of information on the Internet! 
• Support each other! 
• Start seeing results in a couple of weeks!
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Today’s Slides Are Available!  
WebsiteSuccessCourse.com/local

Kurt Scholle 
The Website ROI Guy 
WebAsylum.com 
Website-ROI-Guy.com 
Twitter.com/KurtScholle 
Kurt@WebAsylum.com 
(630) 482-9323 Office

http://WebsiteSuccessCourse.com/local

